&7 ATTENTION: Please we kindly ask you to read the procedures in English and fill the
blanks of the Portuguese version. Only the debit authorization in Portuguese below

Iito ralverde is valid. If you have any doubts please call us.

viagens

CHARGE AUTHORIZATION FORM IN TRAVEL SERVICES

| authorize and acknowledge the charge on my credit card account listed below:

Visa Credit Card No:

Name of Primary Card Holder:

Expiration Date: Security Code (CVV):

Direccion: Address:

Telephone Number: CPF (Individual Tax ID Number):
Travel Agency / Tourism Operator: Airline:

Authorization Code: Date:

Currency: R$ - Real | U$ - Dollar Number of Instaliments:

Down Payment: Add'l. Boarding Taxes:

Total Sale: R$ Installment Amount: R$

Hotel: Check-in date: Check-out date:

Any transaction that is realized outside of Visanet's contractual standards will result in legal sanctions, for both the cardholder and
the establishment.

By authorizing the charge on the credit card, the Cardholder and the Establishment declare that they are aware of and agree with
the following conditions:

1. Disputes or cancelations of the services acquired shall be resolved between the parties - Establishment and Cardholder.

2. The establishment is responsible for the proper acceptance of the card, verifying the expiration date, authenticity, and signature
of the Primary Card Holder at the time the card is presented, under the terms of the Visanet System Affiliation Contract.

3. The authorization is valid for 15 days, and its transmission by fax is permitted only to facilitate the sales process. In case of a
dispute on the part of the Cardholder, the Establishment is responsible for presenting this original document duly completed and
signed, with a copy of the front and back of the card, a copy of an official document (issued by a Federal/State/Municipal body)
that proves the identity of the cardholder, copies of the tickets/vouchers, and a copy of the Sales Receipt issued by the POS
terminal or Visanet Authorizing POS. These documents may be requested at any time by Visanet and shall be presented in a legible
manner.

4. If the services are provided in the name of persons other than the Primary Cardholder, their names shall be listed below, for the
greater security of the Cardholder, emphasizing that the Cardholder's signature on this document is mandatory.

The correct completion of the Charge Authorization Form - Travel Services (Delivery) accompanied by the appropriate use of the
Authorizing Terminal integrally guarantee sales with Visa cards, provided that these cards are issued in Brazil.

Travelers (for more names, use the reverse side)

Stamp and Signature of the Establishment Location, Date, and Signature of the Primary Cardholder

Please Fax this signed document to +55 24 2103-8283 together with a legible copy of the credit card
and your ID card within the stipulated period.
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FORMULARIO PARA AUTORIZACAO DE DEBITO EM SERVICOS DE VIAGEM

Autorizo e reconheco o débito em minha conta do cartao de crédito abaixo:

Cartdo de Crédito Visa ne:

Nome do Titular do Cartao:

Validade:

Cédigo de Seguranca:

Telefone para Contato: CPF
Endereco

Agéncia / Operadora de Turismo Companhia Aérea
Cédigo de Autorizagao: Data:

Moeda: RS - Real | U$ - Dolar N° de Parcelas:
Entrada: Taxa de Embarque:
Total Venda:R$ Valor Parcela: R$

ATENCAO

Qualquer transacao realizada fora dos padrdes contratuais da Visanet implicara san¢oes legais, tanto para o portador como para o
estabelecimento.

Ao autorizar o débito no cartao de crédito, Portador e Estabelecimento declaram estar cientes e concordar com as seguintes condi¢oes:

1. Questionamentos ou cancelamentos dos servicos adquiridos devem ser resolvidos entre as partes - Estabelecimento e Portador.

2. 0 estabelecimento é responsavel pela correta aceitacdo do cartdo, conferindo em sua apresentacdo a data de validade, autenticidade e
assinatura do Titular, nos termos do Contrato de Afiliacdo ao Sistema Visanet.

3. A autorizacdo é valida por 15 dias e sua transmissdo por fax é permitida apenas para agilizar o processo de venda. Em caso de
contestacao por parte do Portador, o Estabelecimento é reponsavel pela apresentacao deste original devidamente preenchido e assinado,
cbpia frente e verso do cartao, copia de um documento oficial (emitido por um 6rgao Federal/Estadual/Municipal) que comprove a
identidade do portador, cépias dos bilhetes/vouchers e cédpia do Comprovante de Venda emitido pelo terminal POS ou POS Autorizador
da Visanet. Esses documentos podem ser solicitados a qualquer momento pela Visanet e devem ser apresentados de maneira legivel.

4. Caso os servicos sejam prestados em nome de outras pessoas, além do titular do cartdo, seus nomes deverao ser relacionados abaixo,
para maior seguranca do Portador, ressaltando que a assinatura do Portador do cartao neste documento é obrigatéria.

O correto preenchimento do Formuldario de Autorizacdo de Débito - Servicos de Viagens (Delivery) acompanhado da utilizacdo apropriada
do Terminal Autorizador garantem integramente as vendas com cartdes Visa, desde que estes cartdes sejam emitidos no Brasil.

Viajantes (para mais nomes utilize o verso)

Carimbo e Assinatura do Estabelecimento Local, Data e Assinatura do Titular do Cartao

NAO ASSINE EM BRANCO
Favor Retransmitir este documento assinado para o FAX (24) 2103-8283 juntamente com cépia do

cartdoe RG legiveis no prazo estipulado.
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